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Privacy and Cookies Policy   

 

We respect your privacy and are committed to protecting it through our compliance with applicable 
privacy and data protection laws and regulations.  
Please read this privacy policy carefully to understand our policies and practices regarding your 
personal information and how we will process and manage it.  

 

 

 

This is the privacy statement of Performance Ronnaru Company Limited (hereinafter, we”, “our”, “us”, 

‘’PRC’’, “the Company”), PRC is a company regulated by the Cyprus Securities and Exchange 

Commission 253/14 with its address at 7B Andrea Papakosta Str.1037 Nicosia, Cyprus 

Similar, any reference to ‘’you’ ’your’’ or ‘’yourself’’ in this privacy notice is a reference to any customer 

or potential customer.  

We are committed to protecting and respecting your privacy. This Privacy Policy ("Policy") describes 
how we treat information that you provide to us or that we collect about you. Please read the following 
carefully to understand our views and practices regarding personal data and how we treat it.  

Any personal data that is collected by the Company through the provision of the Services shall be 
processed according to the Processing of Personal Data (Protection of Individuals) Law 2001 (the 
“Personal Data Law”), as amended or replaced from time to time, and according to the General Data 
Protection Regulation (EU) 2016/679 (the “GDPR”).  
 

Collection of Personal Information  

We collect and use several types of information from you, including information by which you may be 
personally identified and that is defined as personal data or personally identifiable information under 
applicable law (referred to as “Personal Information”), such as the following: 
 

• your first and last name,  

• address 

• date of birth and gender 

• ID and/or passport number 

• e-mail address,  

• billing information,  

• Profession and employment details 

• Country of registration, nationality and residence 

• IP addresses,  

• demographics,  

• landline or mobile number, or  

• other (online) contact information.  

• information about your income and wealth including details about your assets, 
liabilities, savings and financial statements,  

• details about your trading account balances, trading statements and trading performance 

• national/tax identification number  
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If you are opening an account with us, we are required by law to identify You. Anti-Money Laundering 
laws require us to sight and record certain documents (identification documents or other relevant 
documents to the services we provide to You. 

We are required to collect additional information such: 

✓ Corporate documents 
✓ Shareholders,  
✓ Directors 
✓   Personal information on the Shareholders and Directors, UBO’s and including any additional 
information we deem necessary to be compliant with legal and regulatory requirements. The 
Company uses your personal information for the purpose of satisfying regulatory and legal 
requirements. 

Disclosure of Your Personal Information   

We want you to understand when and to whom we disclose Personal Information and other 

information we have collected about you or your activities on the Website.  

We do not share your Personal Information with third parties except as indicated below: 

✓ Service providers and specialist advisors who have been contracted to provide us with services 
such as administrative, IT, analytics, compliance, or other services. 

✓ Auditors or contractors or advisor auditing  

✓ Courts, tribunals as agreed by law 

✓ Government bodies and law enforcement agencies where required by law or in response to other 
regulatory requests  

✓ Anyone authorized by you.  

These services may also include fulfilling of orders, risk and fraud detection and mitigation, providing 
customer service and marketing assistance, supporting our Website functionality, and supporting 
contests, surveys and other features offered through our Website.  

These service providers may have access to Personal Information needed to perform their functions 
but are not permitted to share or use such information for any other purposes.  

Please be aware that where your Personal Information has been shared with third parties, they may 

keep a record of any searches and may use the search details to assist other companies in performing 

their searches 

We act as a controller, as defined under GDPR. Performance Ronnaru Company Ltd is the personal data 
controller for the data gathered from you. 

The Company has appointed a Data Protection Officer (DPO) who is responsible for overseeing 
questions in relation to this Policy and any privacy notice provided to you throughout the Services 
provided by the Company. 

We are committed to protect and safeguard your personal information and will maintain appropriate 
measures to ensure that any data provided to us is protected by a level of security access, unlawful 
destruction, loss, alteration or unauthorized disclosure. 
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We train our employees to respect the confidentiality of information. Our employees are required to 
respect the confidentiality via internal agreements that the company has in place for GDPR.  

How do we store your personal information and for how long 

 
 

  We hold your personal information in a secure computer storage and paper-based files.  
We may need to maintain Your records for a significant period of time. When your personal 
information is no longer needed, any details are destroyed.  
Performance Ronnaru Company Ltd is subject to investment services and anti-money laundering laws.  
Records such as identity verification, email and chat communications, order trades history, and records 
of handling complaints must be maintained for a period of five years after the end of the business 
relationship or an occasional transaction. The records can be kept even longer if we are asked by the 
Regulator.  

Cookies (or browser cookies) 
 

 

Cookies are small text files that are stored in your web browser or downloaded to your device when 

you visit a website. Cookies are then sent back to the originating website on each subsequent visit, or 

to another website that recognizes that cookie, and allow a website to recognize a user’s device.  

We currently use the following types of cookies: 

▪ Cookies that are strictly necessary: These are cookies that are required for the operation of our 
Website. These include, for example, cookies that enable a user to log into the members’ area of 
our Website and to check if a user is allowed access to a particular service or content. 

▪ Analytical cookies: These cookies allow us to recognize and count the number of users and to see 
how users use and explore our Website. These cookies help us to improve our Website, for example 
by ensuring that all users are able to find what they are looking for easily. 

▪ Functionality cookies: We are always glad to see you back. This type of cookies allows us to 
recognize you when you return to our Website in order to greet you by name and to remember, for 
example, your choice of language. 

▪ Targeting cookies: These cookies record the visit of a user on our Website, the pages a user has 
visited and the links a user has followed in order to enable us to make our Website more relevant 
to the users’ interests. In addition, these cookies are used to identify the websites and the marketing 
materials you are accessing our Website from in order to target content (for example, to 
automatically show you our Website according to your language settings). 

We do require that you accept cookies and you may withdraw your consent to our use of cookies at 
any time by adjusting your browser’s privacy settings. However, if you decline to accept cookies, some 
functionality on our Website may be disabled and you may be unable to access certain parts of our 
Website. Cookies can be either session cookies or persistent cookies. A session cookie expires 
automatically when you close your browser. A persistent cookie will remain until it expires or you 
delete your cookies. Expiration dates are set in the cookies themselves; some may expire after a few 

minutes while others may expire after multiple years.  

Analytics:  
We may use your Personal Information to determine whether users of the Website are unique, or 
whether the same user is using the Website on multiple occasions, and to monitor aggregate metrics 
such as total number of visitors, pages viewed, demographic patterns. It is in our legitimate interest 

to use your personal information in such way to provide you with our services. 
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Compliance:  
We may need to use your personal information to comply with applicable law, court order or other 
judicial process, or the requirements of any applicable regulatory authority.  We do this not only to 

comply with our legal obligations but because it may also be in our legitimate interest to do so. 
  Your consent 

 

 

Where our use of personal information does not fall under one of the Lawful bases, we require your 
consent. Such consent should be freely given by You and You have the right to windrow your consent 
at any time by contacting us using the contact details as set out in this privacy policy.  

Your rights 

 
 

a. You may ask us to provide you with copies of the personal information that we hold about you, or 
with information about the processing of such information.  

b. Request correction of the personal data that we hold about you. You may ask us to update and 
correct any out-of-date or incorrect personal information that we hold about you.  

c. Request erasure of your personal data. You may ask us to delete the personal information we hold 
about you.  

d. Withdraw consent at any time where we are relying on consent to process your personal data. 
 

However, if you withdraw your consent, we may not be able to provide certain products or services 
to you. We will advise you if this is the case at the time you withdraw your consent. 
 
If you wish to exercise any of these rights, then please contact us at support@prcbroker.com 
 

Notice   

  The subject right of access personal data relating to him or her may be partially or completely waived     
to, in accordance with the provisions of the Personal Data Processing:  

• In order to enable the Company or competent national authority to fulfil its tasks properly for the 
purpose of AML/CFT law or; 

• Not to impede the conduct of official or legal investigations, analyses or procedures for the purpose 
of the AML/CFT and to ensure that the prevention, investigation and detection of ML and TF is not 
jeopardized.  
 

Changes to this Policy  

We may change this Policy from time to time for various reasons such as changes to reflect in law and 
regulation, changes in industry practices and technological developments. You will be notified of any 
changes of this Policy via e-mail. Any new version of this Policy shall take effect (i) immediately upon 
the date of your receipt of the notification e-mail where the changes to this Policy relate to non-
material changes which do not reduce your rights; or (ii) no less than thirty (30) days after your receipt 
of the notification e-mail regarding the changes to this Policy.  
If you have any questions about this Policy, including any requests to exercise your legal rights, please 

contact us using the below:  
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Contact Details  

For any questions or clarifications, please contact our Data Protection Officer. You also have the right 
to withdraw your consent to use your personal data in the future, in whole or in parts, or request 
deletion of your personal data. Form for erasure of data available on request.  
 
E-Mail: dpo@prcbroker.com  
Telephone: +357-22-250328 
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